
Terms and Conditions 
1. General Information 

This website and the services provided are operated by Annie Hoag, RN, IBCLC. By 
booking or participating in any service—including lactation visits, overnight support, and 
sleep consultations—you agree to the terms and conditions outlined below. 

All services are intended for educational and support purposes only and are not a 
substitute for medical care provided by your healthcare provider.  

 

2. Scope of Services 

Services may include: 

●​ Virtual or (in-person) lactation consultations​
 

●​ Overnight lactation support​
 

●​ Infant sleep consultations and education​
 

●​ Group support sessions​
 

These services are designed to provide evidence-based education, guidance, and support 
for families. Recommendations are based on current research and professional experience, 
but each child and family is unique—results may vary. 

 

3. Medical Disclaimer 

I am a Registered Nurse and International Board Certified Lactation Consultant (IBCLC); 
however, I do not provide medical diagnosis or treatment through this website.​
You should always seek the advice of your physician, pediatrician, or other qualified health 
provider with any questions regarding a medical condition or before making changes to your 
baby’s feeding or sleep routines. 

If your baby or you are experiencing an urgent medical issue, call your healthcare provider 
or emergency services immediately. 

 

 



4. Virtual Care and Privacy 

Virtual services are conducted using a secure, HIPAA-compliant video platform to protect 
your privacy.​
By scheduling a virtual visit, you consent to participate in telehealth sessions and understand 
that electronic communication has inherent security limitations, despite reasonable 
safeguards. 

 

5. Payment and Insurance 

●​ Payment for services is due at the time of booking or at the time of service unless 
prior arrangements are made.​
 

●​ If you are using insurance, coverage will be verified when possible. For 
out-of-network clients, fees are collected at the time of service and a claim may be 
submitted for potential reimbursement.​
 

●​ Sliding-scale options are available upon request for families in financial need.​
 

 

6. Cancellations and Refunds 

If you need to cancel or reschedule, please provide at least 2 hours’ notice. 

●​ Cancellations made with less than 2 hours’ notice may be subject to a cancellation 
fee.​
 

●​ Missed appointments (no-shows) are non-refundable.​
 

●​ Packages including multiple sessions expire six months from the date of purchase 
unless otherwise arranged.​
 

 

7. Overnight Support 

Overnight lactation or newborn support is educational and supportive in nature. These 
sessions are not medical care or emergency childcare. Parents remain responsible for the 
care of their infant(s) and for providing a safe sleep environment in accordance with current 
safety guidelines. 

 



8. Sleep Consultations 

Sleep consultations are designed to provide gentle, evidence-based guidance on infant 
and child sleep. They are not a replacement for medical evaluation or treatment of sleep 
disorders. Always consult your child’s healthcare provider if you suspect a medical issue 
affecting sleep. 

 

9. Limitation of Liability 

By using this website and engaging in services, you agree to hold Annie Hoag, RN, IBCLC, 
harmless from any and all claims arising from the advice or information provided.​
You assume full responsibility for your choices, your child’s care, and the implementation of 
any strategies discussed during sessions. 

 

10. Intellectual Property 

All written content, educational materials, and resources provided through this website or 
during sessions are the property of Annie Hoag, RN, IBCLC and may not be reproduced or 
shared without written permission. 

 

11. Updates to Terms 

These Terms and Conditions may be updated periodically. Continued use of the website or 
services after changes are posted constitutes acceptance of the revised terms. 

 

12. Contact 

If you have questions about these Terms and Conditions, please contact:​
 📧 connect@anniehoag.com​
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